
Customer Service 
Contact Information

CHAD Therapeutics
2975 Horseshoe Drive South, Suite 600

Naples, FL 34104
Phone: 01.239.687.1280

Fax: 01.239.687.1285
Toll-Free: 800.423-8870

Hours: 8:00 a.m. – 6:00 p.m. EST
www.chadtherapeutics.com
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Warranty SERVICE

Two-Year Warranty
Terms and Conditions
All of our products have been carefully manufactured 
and inspected and are warranted to be free from 
defects in workmanship and materials. CHAD 
Therapeutics’ obligation shall be limited to the 
replacement or repair of any such units or parts 
that prove, by CHAD’s inspection, to be defective 
within two years from the date of purchase. Any 
abuse, including operation other than the intended 
use of the product, negligence, accident or repair 
by other than authorized service professionals shall 
immediately void this warranty. This warranty does 
not extend to cannulas, batteries, carrying bags or 
Oxymizer® disposable conservers.

CHAD Therapeutics will not accept damages or 
charges for labor, parts or expenses incurred 
in making field repairs, except upon written 
authorization prior to such action.

The foregoing warranty is exclusive and in lieu of all 
other express warranties. Implied warranties, if any, 
including but not limited to the implied warranties of 
merchantability and fitness for a particular purpose, 
shall not extend beyond the duration of the express 
warranty provided herein. In no event shall CHAD 
Therapeutics be liable for loss of use or profit or 
other collateral, special or consequential damages.
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